MyRide App
Walkthrough

A step-by-step guide to using
Atomic City Transit’s rider app



MYRIDE APP WALKTHROUGH

How to download MyRide from the
App Store (iOS Users)

2:58Q w T E@E

L°ca|-e llnhe App store Q [games, Apps, and More & Cancel
Suggested >

Locate and tap the App Store icon
A on your iOS device.

App Store (/

Browse >

/9

Search for the app

Tap on the search bar at the
top of the screen.

Q Search

Then type in a search for
“Atomic City Transit.”

2:599

Q_ atomic city transit

Select the app

@ Atomic City Transit

AR Tap on the Atomic City Transit icon
W~ Travel | Navigation (3) Spare Labs Inc. WhICh WI” ClppeClr in your SeGrCh
results. This will take you to a page

to begin downloading the app.

«

MyRide

>
Download the app

Download the app to your device by
clicking the “Get” button. You may
need to type in your Apple ID login
and password to start downloading.

Q Search

Once the app is installed, you may
use the app by tapping on the app
icon installed on your screen.
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How to download MyRide from
Google Play Store (Android Users)

N 95t @D 2:50 N1 564 @

& atomic city transit Q 9

Locate the Play Store

Rating ~ Editors' Choice Widgets

D Locate and tap the Play Store icon

Play Store

on your Android device.

Atomic City Transit
( ;/‘J ) Spare Labs Inc. * Travel & Local °

& Installed

s
Search for the app

Tap on the search bar at the
top of the screen.

Then type in a search for
“Atomic City Transit.”

2:51 X564 @
é

e . Select the app
@ Atomic City Transit
Rt Tap on the Atomic City Transit icon

which il appsat nyour seoch

results. This will take you to a page
App support Ml o begin downloading the app.

About this app = s
ACT Assist & Dial a Ride

/)

Download the app

Travel & Local

€]

Everyone ©®

Download the app to your device by
clicking the “Install” button.

Once the app is installed, you may
use the app by tapping on the app
icon installed on your screen.

Games

Search
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How to register with MyRide

e Open MyRide

<

To register, tap the MyRide icon Enter your phone number
ATOomIC CITY ; h N X
TRANSIT o open the app. Next, tap the
“Register” button.

P

s
Add your phone number

By continuing, you agree to the Terms of Use and T e your Ce” hone nUmber into the
Privacy Policy yp y p
entry box, then tap “Confirm.”

Register

By confirming, you agree to receive trip and service
notifications to this phone number. Data rates may
apply.

<

Location Access
Confirm Phone Number .
TYPe conﬁrmahon COde Please allow MyRide to use your location

We use your location to show your position on the map
and to help you choose a nearby pickup spot.

A verification code has been sent to the phone
endingin .

You will receive a five number

[:] D D C] C] code via text. Type in the code and “

tap “confirm.”

Trouble receiving the code?

R Call me with the code é/

Allow location access

Tap “Next” to allow MyRide to have
location access to your device.
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Book a Trip:

Pickup and Dropoff Locations

o T &

o SANTACLARA PUE B
- :::]

TSANTA CLARA
OFE-RESERVATION
’Musr LAND

Pajarito
Mountain Los A@10s

SAN ILDEFONSO
OFF-RESERVATION

Bandelier

€ National

Monument

Good afternoon

Q Where to? © schedule

) ChargePoint

New Mexicq

© Venicle Divi

Confirm your starting point
Drag map to adjust or click address to change

1000 Central Ave, Los Alamos, NM
87544, USA

+ Add Pickup Note

Confirm Location

Homescreen

Riders start booking a trip by
tapping “Where to2”

Riders can also set favorite
locations that let them start a
booking from the homescreen with
one tap.

P
/9

Set locations

Enter the desired pickup and
dropoff locations.

Select a common location
(orange flag) or point of
interest (red pin) from the list.

Confirm pickup location

Confirm the trip’s start location
by moving the pin to the desired
pickup spot on the map.

«

/)

See ride options

Riders can see the estimated
dropoff time of any available
on-demand services.
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e 1000 Central Ave

= | Los Ald

Los Alamos County Aquatic Center
Los Alamos County Aquatic Center

Los Alamos
NM, USA

Los Alamos National Laboratory
Los Alamos, NM, USA

Los Alamos County
NM, USA

Los Alamos Airport
Airport Road, Los Alamos, NM, USA

¢

4:289

> 6B
L ERC 72

i

1000 Central Ave, Los A... > Los Alamos County Aqu...

RTON A
ot
%

» Larry R. Walkup Oppenheimer
&) Aquatic Center O house

Los Alamos
Los Alamos ¢ o County
History Museum &

Los Alamos

Wingate @ © visitor Center

Natural Grocers (
Motel 6 @

NAPA'Auto Parts &)

Choose a ride option

> MyRide
Pickup 6:30 PM

A&+ 1Rider (& Accessibility

© Now

Select MyRide

& Free
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Book a Trip:
Seating, Accessibility, and Scheduling

Edit Riders Edit Accessibility

How many seats do you need? Accessibility Requirements

Add riders Wheelchair

Personal care attendant Walker

Reserve extra seats for everyone
Senior WhO/S trGVeling.

Person with disabilities e
Student /9

Add accessibility
features

Add any accessibility requirements.

Riders will only be matched to
vehicles that can support their needs.

Confirm Accessibility

X
Your trip is scheduled

Choose a time

s Alamos

Schedule for later P (0) skd
Pt © Oppenhoimeg
If scheduling a trip for later in the day, Los A|am'8 =) -

2 o .
3
A\ \ ! riders can specify the time they'd like to @iaps a2 5
Now

leave at or arrive by within service hours.

Leave At Arrive By Mon, June 16, 2025

Pickup 6:42 PM - 7:12 PM

</ ® 1000 Central Ave, Los Alamos, NM 87544, USA

® Los Alamos County Aquatic Center

We'll notify you of the exact pickup time closer
to your trip.

Today 4 40 PM

Set notification preferences

/)

View scheduled trips

Details about your upcoming trip can
. Book a Return Trip
be viewed from the menu.

Book Another Trip

Confirm Booking Time
Mon, Jun 16 4:40 PM
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Need help with MyRide?
Call Dispatch!

Contact Atomic City Transit
Dispatch

é B ATOMIC CITY (505) 661-RIDE
TRANSIT
5:00 am - 9:00 pm, Monday-Friday

AtomicCityTransit@lacnm.us

By continuing, you agree to the Terms of Use and
Privacy Policy

Register
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